
Terms and conditions of purchasing and using entry tickets to the Energylandia Family Amusement Park in
Zator

– during the period of existence of the legislation or sanitary guidelines relating to the prevention and
combating of COVID-19  

“Safety Guidelines in connection with COVID-19”

1. All persons entering the premises of the Energylandia Amusement Park are obliged to read these Safety
Guidelines in connection with COVID-19 and follow them.

2. It is understood that:
a) Bylaws for the Guests of the Energylandia Family Amusement Park in Zator remain in force, taking 

into account the Safety Guidelines in connection with COVID-19, including those associated with 
the replacement of the stamps specified in point 11 of the said Bylaws with special bands. 

b) The policies of using the water zone at the Energylandia Amusement Park remain in force, taking
into account  the Safety  Guidelines  in  connection with  COVID-19, including  the  Guest  number
restrictions in the water zone arising from legal regulations applicable to swimming pools.

3. It is understood that the entry to the Energylandia Amusement Park as well as using its attractions and
infrastructure is only allowed on the basis of policies arising from the current legislation , guidelines and
recommendations  of  relevant  ministries  and  the  Chief  Sanitary  Inspectorate  (including  individual
decisions/recommendations of sanitary inspectorates)  – appropriate for an Amusement Park, and in
regards to the water zone at the Amusement Park appropriate for swimming pools.

4. As  described  in  point  3  above,  the  guidelines  and  recommendations  are  (may  be)  published  and
amended on an ongoing basis by the relevant state institutions (e.g. due to the so-called 'softening' of
restrictions) due to the current epidemiological situation in Poland, the Energylandia Amusement Park
shall make every effort to publish these guidelines and recommendations on our website and in front of
the entrance to the Energylandia Amusement Park, immediately after their release (such information
can also be obtained by calling the Energylandia Amusement Park’s info-line).

5. The Energylandia Amusement Park may be subject to some stricter sanitary/safety restrictions than 
those presented in the guidelines and recommendations mentioned in point 3 above, in which case it 
will present them in the manner described in point 4 above.

6. An individual intending to enter the premises of the Energylandia Amusement Park on a given day
should  read  the  information  regarding  the  above-mentioned  recommendations,  guidelines,  and
restrictions the day before (in the event they had such intention on the day of ticket purchasing, they
should do the above prior to the purchase) and follow them.

7. Due to the state of epidemic cased by the SARS-CoV-2 virus infections it is hereby set forth that,  in
compliance with applicable laws, entry to the Energylandia Amusement Park shall be denied to all
persons subject to isolation, mandatory quarantine, or epidemiological supervision, including persons
being infected with SARS-CoV-2, persons suspected of being infected with SARS-COV-2 and persons
coming into contact with the above persons during the period indicated in the legislation. Therefore,
entry to the Energylandia Amusement Park by a given person constitutes their declaration that, to the
best of their knowledge, they do not pose a risk to the health or life of others due to SARS-CoV-2 (in the
case of a child under 13 years of age the person responsible for the care of the child is an adult person
who is obliged to supervise the child).

8. The Energylandia Amusement Park shall be entitled to the verification and enforcement of the Safety
Guidelines  in  connection with  COVID_19,  in  a  manner  prescribed by  the law,  or  above-mentioned
recommendations and guidelines as well as the contract entered into with the Guest. Refusal of the
client's consent to the above verification, if it will require the client's consent under the law, may justify -
for the sake of protection of the health of other persons - refusal to provide the service by the Park
(denial  of admission to the Park, or asking the Guest to leave the premises). The refusal  of service
provision  by  the  Energylandia  Amusement  Park  is  also  possible  in  a  justified  case  involving  the
observation of worrying symptoms suggesting infection with the SARS-CoV-2 virus (coronavirus) in a
Guest,  unless  it  is  established  in  a  legal  manner  that  these  symptoms  are  not  related  to  the
aforementioned virus.



9. The Energylandia Amusement Park clarifies that the obligation to cover one's mouth and nose, as well
as to keep an appropriate social distance - applies under the rules resulting from the regulations in force
at  the time, including the regulations of  the Council  of  Ministers  on the establishment  of  certain
restrictions, orders and prohibitions in connection with the occurrence of an epidemic - where (until
further notice in whole or in part in the manner described in paragraph 4 above) the following has been
established: the principle of covering the mouth and nose with a mask (mask) in the area of: entrances
to the attractions/devices, while using the attractions/devices (including inside them) and in the show
areas - due to safety rules related to the use of the attractions/devices and other persons using the
attractions/devices  and sanitary  considerations. Due  to  the  above  safety  considerations,  it  is  not
allowed to cover  your mouth and  nose  with  anything  other  than  a  mask  (mask)  or  parts  of  your
wardrobe  when  using  the  attractions/devices  (including  inside  them),  Due  to  the  above  safety
considerations, it is not allowed to cover your mouth and nose with anything other than a mask (mask)
or parts of your wardrobe when using the attractions/devices (including inside them),  (i.e.  it  is not
allowed to cover the mouth and nose with: clothing, including shawls, scarves; parts of clothing; visors;
protective helmets, as referred to in the Traffic Law). Due to the above described safety reasons, persons
who cannot cover their mouth and nose with a mask - for the duration of the above described rule of
covering their mouth and nose with a mask - may not be located in the area described above, including
attractions/devices subject to the above described rule, however, the above does not apply to children
under 4 years of age. Prior to the purchase of an entry ticket to the Amusement Park, for a person who
cannot cover their mouth or nose, it  is advised to consider whether the person buying those tickets
consents to the abovementioned conditions. Information on the currently applicable rules resulting from
legal regulations in the above mentioned scope will be available in the manner described in point 4 above.

10. It  is  understood  the  purchase  of  an  entry  ticket  to  the  Energylandia  Amusement  Park  does  not
constitute a space reservation at the water zone of the Energylandia Amusement Park (the zone subject
to the said limit is marked accordingly in the Park). Due to legal regulations introduced, the number of
people who can use the water zone at the same time is limited - it is understood that access to this zone
may be limited (which may result in a longer wait time for an entry to this zone of the Energylandia
Amusement Park), and it may even prove impossible on that specific day (if the statutory limit of people
using  that  zone  at  the  same  time  does  not  allow  it). It  is  also  understood  that  the  remaining
rides/attractions in the Energylandia Amusement Park shall remain at the Guests’ disposal. 

11. It  is  understood  that  during  the  period  of  these  guidelines  being  in  force,  due  to  the  sanitary
requirements  -  referred  to  above  -  there  may  be  a  longer  waiting  time  for  access  to  individual
rides/attractions of the Energylandia Amusement Park. In a situation like this, queues to a given ride/
attraction may require a wait time longer than 60 minutes, and the data on a given ride/attraction of
the Energylandia Amusement Park may be unavailable (the Energylandia Amusement Park shall keep its
Guests  up-to-date  on  any  rides/attractions  that  may  be  unavailable  on  a  given  day/period.  The
information shall be posted in the manner described in point 4 above (such information may also be
obtained by calling the Park’s info-line).

12. These Safety Guidelines in connection with COVID-19 shall be in force from 9 June 2020 until further 
notice.


