
 
Promotion Terms and Conditions: “FIRST MINUTE PROMOTION - BOOK A SCHOOL TRIP BY 

31.03.2025 AND GET A 200 PLN DISCOUNT” 

§1 GENERAL PROVISIONS 

1. The organizer of the promotion in the form of ticket sales to the Energylandia Amusement 

Park with a discount, hereinafter referred to as the "Promotion," is ENERGYLANDIA GOCZAŁ 

FAMILY sp. k. with its registered office in Zator (32-640 Zator) at Aleja 3 Maja 2, registered in 

the National Court Register by the District Court for Kraków-Śródmieście in Kraków, XII 

Commercial Division of the National Court Register under KRS number: 0000605098, holding 

NIP: 5511735768, REGON: 070883960, and classified as a large entrepreneur under the Act of 

March 8, 2013, on counteracting excessive delays in commercial transactions, hereinafter 

referred to as the "Organizer." 

2. "Participant" – a school or organization acting on behalf of an organized group of students 

from a given school (a school group – as defined in the Regulations) as part of a school trip 

organized by the school/organization, meeting the conditions specified in §2 of the 

Regulations, and booking tickets to the Energylandia Amusement Park in Zator, according to 

the school group offer, within the scope of this Promotion. It is clarified that intermediaries, 

travel agents, etc., are not considered Participants. 

3. "Regulations" – these terms and conditions of the Promotion. 

4. "Promotion" – this promotion organized under the name “FIRST MINUTE PROMOTION - 

BOOK A SCHOOL TRIP BY 31.03.2025 AND GET A 200 PLN DISCOUNT.” 

5. The purpose of the Promotion is to encourage active leisure time. 

6. The Promotion applies to reservations made from the date of its announcement – February 

3, 2025 – until March 31, 2025, inclusive, with the reservation being carried out no later than 

June 27, 2025 (after this date, the discount will no longer be valid, meaning it cannot be 

redeemed). 

§2 CONDITIONS OF PARTICIPATION IN THE PROMOTION 

1. The Promotion is exclusively for organized groups of students participating in school trips, i.e., 

schools/organizations acting on behalf of organized groups of students from a given school 

(school groups – as defined in the Regulations) organizing school trips for school groups 

within the territory of the Republic of Poland and meeting the remaining provisions and 

conditions of the Regulations. 

2. Participation in the Promotion by the Participant signifies acknowledgment and acceptance 

of the Regulations and a commitment to adhere to the rules specified therein. The 

Participant also confirms they meet the conditions entitling them to participate in the 

Promotion. 

 

 

 



 
3. The Promotion is addressed to organized school groups (schools) that: 

a) Make a reservation for tickets to the Energylandia Amusement Park in Zator between 

February 3, 2025, and March 31, 2025. 

b) Carry out the reservation between April 5, 2025, and June 27, 2025, inclusive, in 

accordance with the park’s opening calendar available at https://energylandia.pl/kalendarz/ 

and considering the school group offer available at https://energylandia.pl/cennik/szkoly/, 

i.e., generally Monday through Friday, excluding holidays. 

4. A school group is defined as an organized group of school children or youth under the 

supervision of at least one guardian who is at least 18 years old (the number of guardians: 

generally at least one per ten individuals; it is clarified that the group's nature may justify a 

greater number of guardians) as part of a school trip organized by the Participant. 

5. The minimum number of participants in a school group to qualify for the Promotion is 15 

individuals + at least 1 guardian aged 18 or older. 

§3 PROMOTION RULES 

1. A Participant organizing a school trip for a school group meeting the conditions set forth in §2 

will receive a discount of 200.00 PLN gross (in words: two hundred zloty 00/100), which will 

be deducted from the total value of the ticket reservation on the day of reservation 

fulfillment – exclusively for that specific school group. 

2. The discount is granted once per reservation, regardless of the number of individuals in the 

school group. 

3. For school groups arriving in a single bus, the Participant organizing the school trip for the 

group may submit only one reservation. Any attempt to split a single group into multiple 

reservations to receive the discount multiple times will result in the discount being denied. 

4. The discount is granted exclusively during the Promotion period and cannot be used at 

another time. 

5. To take advantage of the Promotion, the Participant must make a reservation: 

a) Via the Organizer's reservation system at wycieczki.energylandia.pl, or 

b) By phone at +48 (33) 486 15 00. 

6. The date and time of the reservation submission, as confirmed in the Organizer's reservation 

system, will determine the discount eligibility. 

7. After making a reservation, the Participant will receive a reservation confirmation sent to the 

provided email address. The confirmation includes a reservation number, which will be used 

to verify the reservation and confirm participation in the Promotion on the day of the school 

group’s visit to the Amusement Park. 

§4 COMPLAINT PROCEDURE 

1. Any complaints regarding the Promotion’s execution should be submitted in writing at the 

reception desk located within the Energylandia Amusement Park at Aleja 3 Maja 2, 32-640 

Zator, or electronically via email to biuro@energylandia.pl. 

https://energylandia.pl/kalendarz/
https://energylandia.pl/cennik/szkoly/
https://wycieczki.energylandia.pl/


 
2. The complaint must include the Participant's identification and address details, as well as a 

detailed description and justification of the complaint. 

3. Complaints will be reviewed by the Organizer within 14 days from the date of receipt and will 

be resolved in accordance with applicable law. 

§5 RESTRICTIONS AND EXCLUSIONS 

1. The discount cannot be exchanged for cash or other benefits. 

2. The Promotion cannot be combined with other special offers or promotions by the Organizer. 

3. The discount cannot be used at another time. 

4. The discount can only be redeemed when the reservation is fulfilled within the period 

specified in the Regulations. 

§6 FINAL PROVISIONS 

1. The Organizer reserves the right to modify the Regulations or end the Promotion early for 

justified reasons, provided this does not affect the rights of Participants who met the 

Promotion conditions before the changes were implemented. 

2. The rules concerning personal data are governed by the Privacy Policy of the Amusement 

Park. 

3. Any disputes related to the Promotion, concerning entities that are not consumers, will be 

settled by the court competent for the Śródmieście district of Kraków. 

4. Matters not regulated by these Regulations are governed by applicable law. 

5. This Promotion constitutes a public promise under applicable law. 

6. The Regulations are available on the Organizer’s website at energylandia.pl and can be 

reviewed at the Amusement Park's ticket office. 
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